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At Unicorn Valley we ensure a safe, respectful, and positive environment for 
all clients, staff, volunteers, and horses  
 
Respect for People and Property 
- Treat all staff, clients, visitors, and volunteers with courtesy and respect. 
- Follow all instructions from staff regarding safety and horse handling. 
- Respect the privacy and property of others.  Practice a respectful and secure online 
environment 

- Use facilities, equipment, and tack responsibly. Report any damage or concerns 
promptly. 
 
Animal Welfare 
- Treat all horses and animals with kindness and care. 
- Follow all guidelines for horse handling, grooming, and riding as instructed. 
- Never use physical punishment or harsh discipline with any animal. 
- Report any illness, injury, or welfare concerns regarding horses immediately to staff. 
 
Safety 
- Always wear appropriate safety gear, including approved helmets and footwear. 
- Follow posted safety rules and staff instructions at all times. 
- No running, shouting, or disruptive behaviour around horses. 
- Children under 14 must be supervised by an adult/instructor at all times. 
- Smoking, alcohol, and illegal substances are prohibited on the premises. 
 
Integrity and Honesty 
- Be honest and transparent in all dealings with staff and other clients. 
- Abide by all booking, cancellation, and payment policies. (see Rules and Regulations   
Unicornequestrian.com) 
- Do not engage in theft, vandalism, or dishonest behaviour. 
 
Inclusivity 
- We welcome clients and staff of all backgrounds and abilities. 
- Discrimination, harassment, or bullying of any kind will not be tolerated. 
 
Confidentiality 
- Respect the confidentiality of others’ personal information. 
- Do not share private information about clients, staff, or business operations without 
permission. 



Environmental Responsibility 
- Dispose of waste properly and keep all areas clean and tidy. 
- Conserve water and energy where possible. 
- Respect the natural environment on and around the property. 
 
Reporting Concerns 
- Any concerns about safety, animal welfare, or conduct should be reported promptly to 
management. 
- All reports will be handled confidentially and respectfully. 
 
Consequences: 
Failure to adhere to this Code of Conduct may result in removal from the premises, 
suspension of services, or termination of involvement with Unicorn Valley. 
 
Thank you for helping us maintain a safe, respectful, and enjoyable environment for 
everyone! 
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